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Chesapeake Utilities’ solid track record, driven by our strong
aspiration for growth and commitment to care for our
employees, customers, investors and the communities we serve.



of gas pipeline and distribution mains




Natural gas is an abundant, reliable and clean energy
source made possible by energy infrastructure. Natural
gas pipelines enable homes and businesses to access
natural gas for heating, cooking and lighting as well as
fueling vehicles. Pictured at our Chesapeake Utilities’
operation in Dover, DE, is Glenn Wilson, Distribution
System Technician.
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our company

Chesapeake Utilities
Corporation (Chesapeake
Utilities) is a NYSE-traded
company (CPK) focused
on delivering outstanding
service and attaining
sustainable growth that
generates long-term
value for our employees,
customers, investors and
communities.

Headquartered in Dover, DE,

our Company has been serving
customers since 1859. Through
our operating divisions and
subsidiaries, Chesapeake Utilities
provides natural gas distribution
and transmission; electricity
generation and distribution;
propane gas distribution; and
other energy related activities.

Chesapeake Utilities’ past
performance and positive results
for 2018 reflect upon the hard
work and dedication of our
employees who are the heart
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of our Company. Our people
drive our strategic plan, building
upon the strong foundation

that positions us for growth
opportunities year after year.

We are a responsible Company
that fosters a workplace where
employees feel empowered to
achieve their goals, know that
they are cared for and take pride
in what they do. Our employees
work together across our
businesses to identify innovative
ways to serve our customers,
grow our businesses and support
our communities.

As we continue to expand our
geographic footprint and enter
into new markets, we remain
grounded and steadfastly
focused on long-term value for
our stakeholders and generating
results that lead the industry.
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OUR COMPANY

John Keen, Railcar Unloader, unloads
propane gas from a rail car delivery at
Sharp Energy’s North Dover Rail Plant.
Sharp Energy owns four rail facilities with
propane storage capacity.

ve proven ourselves to be a truly caring and

always aspiring Company. The key to our success is our
employees’ creative talent, relentless pursuit of better
solutions and unwavering commitment to serving our
customers. From the personal connections that we make
with our customers, communities and each other, to the
safe and reliable service provided to our customers, our
employees are our strong foundation for grow

Jeff Householder, President and
Chief Executive Officer

total assets

employees at 12/31/18

distribution 2018 capital

investments

customers




miles of pipeline

counties served
throughout
Ohio

sourced
conventional
producers

Aspire Energy, Inc.

Owns and operates natural gas
infrastructure including over

2,700 miles of pipeline systems

in 40 counties throughout Ohio.
Aspire Energy provides natural gas
supplies to several local distribution
companies and cooperatives. Aspire
Energy primarily sources gas from
approximately 300 conventional
producers and provides additional
services to maintain quality and
reliability to wholesale markets.

6 Chesapeake Utilities Corporation | 2018 Annual Report

Chesapeake Utilities

Serves approximately 68,000 customers. Owns
and operates approximately 1,400 miles of gas
distribution mains. Chesapeake Utilities distributes
natural gas through its Delaware and Maryland
divisions to residential, commercial and industrial
customers.

customers miles of gas
distribution mains

Eastern Shore Natural Gas
Company (ESNG)

Owns and operates a
486-mile interstate pipeline that
transports natural gas from four
miles of pipeline pipeline interconnection points
in Pennsylvania to customers
in Delaware, Maryland and
BCF of natural Pennsylvania. ESNG transports
gas "a“Sl?;g: over 50 billion cubic feet (BCF)
of natural gas annually to local
distribution companies, electric
power generators and industrial
customers throughout the region.



BUSINESS OPERATIONS

business operations

Eight Flags Energy, LLC

Provides electricity and steam generation services through a
combined heat and power (CHP) plant on Amelia Island, FL,
serving approximately 50% of Amelia Island’s demand for

electricity.

megawatts of
baseload power

efficiency

Florida Public Utilities
Company (FPU)

Owns and operates
approximately 2,900
miles of natural gas
distribution mains across
21 counties in Florida and

customers

counties served

throughout I
Florida distributes natural gas to
approximately 80,000
customers; electricity to
. 32,000 customers; and
miles of
gas distribution propane to 17,000 customers
mains

throughout Florida (includes
the Company’s Florida
natural gas division).

Marlin Gas Services, LLC (Marlin)

Maintains one of the largest fleets of tube trailers
dedicated to transporting compressed natural gas
(CNG). Marlin provides CNG services nationwide and
offers interim solutions where pipeline supplies are not
available or cannot meet customer requirements. With
its primary focus on the Gulf Coast region from Texas
to Florida, Marlin has transported more than 7 billion
cubic feet of natural gas.

BCF of natural gas transported

states within its
market area

local
distribution
companies
served

Peninsula Energy Services
Company, Inc. (PESCO)

Provides natural gas supply, asset
management and risk management
services to retail and wholesale
customers in the Mid-Atlantic,
Southeast and Appalachian Basin
regions. PESCO transacts on more
than 10 transmission pipelines and
over 16 local distribution companies
in seven states.

Peninsula Pipeline Company, Inc. (PPC)

Owns and operates severa

| intrastate natural gas pipelines

in Florida providing transportation service that links
interstate pipelines to local distribution systems, industrial
customers and power generation facilities.

miles of pipeline

Sandpiper Energy, Inc.

Serves approximately
11,000 residential,
commercial and industrial
customers in Worcester
County, MD.

Originally comprised

of propane distribution
systems, Sandpiper Energy
is actively converting its
customers to natural gas.
Sandpiper currently owns
and operates over 300 miles
of natural gas distribution
mains.

customers miles of gas
distribution

mains

counties served throughout Florida

Sharp Energy, Inc.

Distributes propane to
42,000 customers in
Delaware, Maryland,
Virginia and southeastern
Pennsylvania. Sharp
AutoGas fuels over 1,200
vehicles and is available
at 48 propane fueling
stations in Delaware,
Maryland, Virginia,
Pennsylvania and Florida.

retail customers

locations

vehicles fueled
via AutoGas
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A LETTER FROM OUR

president

We continued to execute our long-term, disciplined growth strategy. Our annual capital

investment of approximately $283 million and annual gross margin growth of $36.6

million were both record results. We had solid year-over-year growth in our natural

gas and propane gas distribution operations. Our gas transmission businesses on the

Delmarva Peninsula and in Florida completed two of the largest pipeline expansion
projects in the Company’s history. Chesapeake Utilities’ 2018 adjusted earnings per share
(EPS) increased 14.5%. We have consistently delivered long-term annual shareholder
returns of 15%, and more recently as high as 25%, while at the same time being true to our

unwavering commitment to the safe operation of our systems.

This is my first letter to you as President and CEO
of Chesapeake Utilities Corporation. | am pleased
to report that 2018 was another record-setting year.
Over the past decade, Chesapeake Utilities’ growth
and financial results have made us a top quartile
performer among comparable energy companies
in the U.S. One of the principal reasons for that
success is our employees. We remain focused on
attracting, developing and retaining the talent and
experience required to maintain our culture and
manage an ever-expanding and geographically
diverse portfolio of assets.

LEADERSHIP TRANSITION

Our Board of Directors has long held the view that
succession planning is a critical component to
sustaining and increasing shareholder value. One of
the basic tenets of our strategy is to ensure we have
the bench strength to promote internal candidates
to fill key positions.

Last year, Mike McMasters, our CEO for the past
eight years, retired. As many of you know, Mike was
a 38-year Chesapeake Utilities employee. We are
fortunate to have a number of employees whose
careers, like Mike’s, span the time when Chesapeake
Utilities transformed itself from a small Delmarva
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distribution and interstate transmission pipeline to a
multistate energy delivery company. Mike took over
from John Schimkaitis not long after the acquisition
of Florida Public Utilities Company. He led the
Company over an unprecedented period of growth,
where we added over $1 billion in gross plant. | was
fortunate to work with Mike and the Chesapeake
Utilities’ team to drive that growth as President of
the Company’s Florida operations since 2010.

When Mike announced his retirement, our Board,
with the assistance of a leading search firm,
implemented the next steps of its executive
succession plan. It’s a testament to the strength
and capabilities of our team that there were several
well-qualified internal candidates to consider. ’'m
honored and humbled to have been chosen to

lead this dynamic organization through our next
period of growth. The Board’s decision to appoint
an internal successor is a strong endorsement of
our successful strategic growth plan, which has
consistently produced superior shareholder returns.
| certainly appreciate the opportunity of assuming
the leadership of a company in such great financial
shape. All of us at Chesapeake Utilities look forward
to writing the next chapter in our Company’s
growth story.



A CULTURE OF SAFETY AND COMPLIANCE

Over the past several years, we have received many
accolades for our financial performance. However,

the awards | am most proud of recognize our efforts
to improve service reliability and sustain employee,
customer and community safety. Chesapeake Utilities’
operating units frequently receive national safety
commendations. Most recently, in 2018, our Eastern
Shore Natural Gas and Aspire Energy units were
recognized for safety achievements by the American
Gas Association.

Fostering a culture of operational safety and
reliability requires a commitment from the top and
throughout the organization of both intent and
resources. Our intentions are clear. Safety is the

most important facet of our business. Over the past
five years, we have invested almost $250 million in
pipeline integrity projects and improving our gas

and electric transmission and distribution systems.
As part of these upgrades, we have replaced almost
300 miles of natural gas pipeline, thousands of gas
service lines and installed over 2,000 storm hardened
electric poles. We’ve added personnel in key safety
and compliance positions across the Company. New
technologies have been deployed to better monitor
our facilities and track maintenance requirements. This
year, we will break ground on a new state-of-the-art
safety training facility in Dover, DE.

ENGAGED WORKFORCE

Someone recently said to me that Chesapeake
Utilities’ combination of strategic focus, engaged
employees and innovative approach to the market
was the “secret sauce” responsible for our success. |
think that’s a good way to describe our Company. It

is rare in my experience to find a group of employees
as committed to customer and community service as
those | work alongside at Chesapeake Utilities. Time
after time, | have watched our people work to put
customer interests first. Our employees actively look
for creative solutions. They are not hesitant to try an
innovative approach. Whether it’s providing propane
AutoGas to customer fleets, building a combined heat
and power plant that delivers low cost steam to a
paper mill or a new tariff service to a power generator,
our employees consistently find a way to deliver for
our customers. Our employees’ concern for customers
translates into a broader interest in the communities
we serve. Later in this report you will see only a
sampling of our extensive engagement in charitable
and community service activities.

A LETTER FROM OUR PRESIDENT

Someone recently said to me that
Chesapeake Utilities’ combination
of strategic focus, engaged
employees and innovative approach
to the market was the ‘secret sauce’
responsible for our success. | think
that’s a good way to describe our
Company.

Jeff Householder,
President and Chief Executive Officer



PRIORITIES FOR 2019

Our business strategy for 2019 is consistent with
the successful strategy we have executed for the
past several years. There are many opportunities

to expand and grow within our existing, core
distribution and transmission businesses. Our
regulated units will continue to develop and pursue
innovative regulatory solutions for investment cost
recovery. We will selectively, and with our customary
discipline, seek to develop projects and acquire
businesses that complement our existing portfolio,
provide rapid earnings accretion and generate
target returns. As always, we will continue to invest
in safe, reliable and efficient operations. Several of
our operational objectives for 2019 are listed below:

e Complete the Hurricane Michael cost recovery filing
with the Florida Public Service Commission.

e Complete the final phase of the ESNG 2017 System
Expansion Project and work to secure Federal Energy
Regulatory Commission (FERC) approval for the
Del-Mar Energy Pathway Project.

¢ Fully integrate the Marlin Gas Services acquisition;
expand marketing efforts across the South and Mid-
Atlantic.

*« Deploy state infrastructure grants awarded to
Chesapeake Utilities to expand our natural gas
distribution systems further into Cecil and Somerset
Counties in Maryland and Sussex County in Delaware.

¢ Continue to grow Peninsula Pipeline Company’s
intrastate transmission pipeline business in Florida;
complete three expansion projects in western Palm
Beach County.

¢ Expand our propane AutoGas business with particular
focus on Maryland, Virginia and Florida.

e Invest $15 million in gas pipeline replacement and
system modernization.

¢ Continue developing and investing in our high-
performing team to support our culture and ongoing
succession planning throughout the Company.

In addition to the above operational objectives,
we have established several financial objectives in
support of increasing shareholder value:

¢ |n 2018, for the first time, provided guidance on our
five-year capital spending plan with a total investment
range of $600 million to $1 billion through 2022; then,
based in part on our strong investment performance
in 2018, updated the range to $750 million to $1
billion.

*  Deploy $168 million capital budget.

¢ Generate an EPS compound growth rate in the range
of 7.75% - 9.5% through 2022.

¢ Target an 11.0% consolidated Return on Equity or
higher.

¢ Sustain dividend growth supported by earnings
growth while generating a Dividend Payout Ratio of
approximately 45%.

¢ Migrate our capital structure back in line with our
target equity to total capitalization ratio of 50% to
60%.

We had a great year in 2018. Over the past several years, we have established a strong foundation that will
support future growth. Chesapeake Utilities is well positioned to continue to build on that foundation and
deliver exceptional service to our customers and industry leading results for our shareholders.

Sincerely,

Jeffry M. Householder
President and Chief Executive Officer

10 Chesapeake Utilities Corporation | 2018 Annual Report




A LETTER FROM OUR PRESIDENT

ACHIEVEMENTS IN 2018

We executed on several strategic initiatives in 2018.

Eastern Shore Natural Gas (ESNG) 2017 Expansion

The largest single construction project in Chesapeake Utilities’ history was substantially completed and placed in-service
in 2018. The $117 million transmission system expansion increased Delmarva delivery capacity by 26% and will help meet
the growing energy requirements of southern Delaware and the Eastern Shore of Maryland.

ESNG Reliability Projects

In response to the winter peak days experienced in 2014 and 2015, ESNG initiated several projects to improve overall
system operational reliability. During the 2018/2019 winter, ESNG set a new daily delivery record in excess of 250,000
dekatherms. Our record deliveries validate both our continued growth in systemm demand as well as the enhanced
operational reliability.

ESNG Rate Proceeding
To recover the cost of the system expansion and reliability projects, we completed a FERC rate proceeding that
contributed $9.5 million in margin in 2018.

Peninsula Pipeline Company (PPC) Expansion

PPC, our intrastate transmission business in Florida, constructed a $36 million pipeline to serve industrial customers and
two gas utilities in Escambia County, FL. PPC also completed a $9 million project to replace an aging, undersized lateral
serving the FPU New Smyrna Beach distribution system.

Sharp Energy Acquisition

Our propane business continued to grow. We completed the acquisition of the R.F. Ohl Company, a retail propane
business in the Pocono Mountain region in Pennsylvania. Along with the Chipola Gas acquisition in Florida, completed at
the end of 2017, we added 4,500 propane customers.

Sharp Energy AutoGas
The AutoGas business keeps growing. In 2018, we delivered more than 2 million gallons of propane for vehicle fuel.

Marlin Gas Services Acquisition

Late in 2018, we acquired Marlin Gas Services, an unregulated compressed natural gas (CNG) transport and delivery
company. Marlin provides temporary CNG fuel service to support emergency and planned maintenance pipeline outages
and hold gas distribution systems until permanent pipeline service can be established while also offering a variety of
specialty services such as transporting renewable landfill gas for pipeline injection. Marlin is a business we know well; we
have been a customer for years. With the addition of Chesapeake Utilities’ capital and administrative support, we expect
significant growth from Marlin in 2019.

Delmarva Natural Gas (DNG) Expansion

Our Delmarva distribution utilities continue to grow, adding over 3,000 customers in 2018. The conversion of the
underground propane system in and around Ocean City, MD, that Chesapeake Utilities acquired in 2013, is progressing
on schedule. We have converted over 7,600 accounts to date. Two state grants awarded to DNG will enable us to install
over 10 miles of new mains to serve new customers in Kent and Sussex Counties, DE.

Hurricane Michael

One of our greatest, and at the same time most heartbreaking, accomplishments in 2018 was the response and
restoration of electric service after Hurricane Michael. We describe in greater detail later in this report the tremendous
work under very difficult conditions performed by our employees in partnership with local and state officials and many
third-party electric workers, tree crews and others. They often say the most rewarding experiences come out of periods
of great difficulty. The unwavering commitment and care of everyone involved in our restoration effort underscores that
principle.



2018 FINANCIAL HIGHLIGHTS

2018'’s results were a culmination of the tireless efforts of
almost 1,000 employees to deliver energy and solutions
to just under 250,000 customers.

We reported 2018 net income of $56.6 million, or $3.45
per diluted share, compared to $58.1 million, or $3.55 per
diluted share for 2017. The 2017 results include a one-time
tax benefit from the Tax Cuts & Jobs Act (TCJA), which
added $0.87 per diluted share, or $14.3 million in 2017. If
you compare our adjusted results for 2018 versus 2017,
2018 registers as another year of record performance,
with an approximate 15% increase over 2017 adjusted
earnings per share.

Our operating income was $94.6 million compared
with $87.4 million in 2017, representing growth of

approximately 8%. Excluding the pass-through of lower
taxes to customers (which has a corresponding offset
in income taxes), operating income actually grew $16.8
million, or 19% annually. This operating income growth
was driven by a record gross margin increase of $36.6
million generated from continued growth across the
Company’s businesses, key regulatory initiatives and
colder weather (although still warmer than normal).

In keeping with our strong performance in 2017, the
Chesapeake Utilities’ Board of Directors approved in May
2018, our 15th consecutive annual dividend increase. Our
$1.48 per share dividend represents an approximate 14%
annual dividend increase. Chesapeake has paid a dividend
to its shareholders without interruption for 58 years.

. . 2017/2016
I(?::/:r':fr:atllousands, except per share data) 2018 2017 EA)O:ZSh/azn(gZ 2016 % Cr{ange
Gross Margin (Before TCJA Impact)! $316,310 $279,669 13% $260,817 7%
Gross Margin $306,748 $279,669 10% $260,817 7%
Operating Income $94,620 $87,420 8% $85,983 2%
Net Income $56,580 $58,124 -3% $44,675 30%
Adjusted (Non-GAAP) Earnings $54,295 $47,324 15% $44,675 6%
Earnings Per Share
Basic $3.46 $3.56 -3% $2.87 24%
Diluted $3.45 $3.55 -3% $2.86 24%
Adjusted (Non-GAAP) Earnings Per Share - Diluted’ $3.31 $2.89 15% $2.86 1%
Annualized Dividends Per Share $1.48 $1.30 14% $1.22 7%
Total Assets $1,693,671 $1,414,934 20% $1,229,219 15%
Stockholders’ Equity $518,439 $486,294 7% $446,086 9%
Return On Average Equity 11.2% 12.6% -11% 1.3% 12%
Other
Employees 983 945 4% 903 5%
Shares Outstanding at Year End 16,378,545 16,344,442 N/M 16,303,499 N/M
Average Distribution Customers 247,487 240,323 3% 235,821 2%

! Please see the enclosed Annual Report on Form 10-K for specific definitions of these items.
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*Looking forward, we expect to make capital investments
totaling $750M to $1B from 2018 to 2022.
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We generated a ROE above 11% in each of
the past five years.
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Growth in 2018 and over the past five years reflects
successful execution of our disciplined growth strategy.
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Chesapeake has paid dividends without interruption for 58
years. We have increased dividends for the last 15 consecutive
years. In 2018, we increased the dividend by 13.8%.

Market Capitalization
(In millions)

9'998%
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2013 2014 2015 2016 2017 2018

Our market capitalization has more than doubled
over the past five years.
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At Chesapeake Utilities, corporate governance
is the foundation of our processes and our
decision-making throughout the Company,
beginning with our Board of Directors and
extending to every employee. It reflects who
we are, what we stand for and what we do.
Our core values and strong culture unite us
and stand as part of our foundation upon
which we operate.

Our corporate governance framework is a continuation
of the strong foundation that has been cultivated here
at Chesapeake Utilities for more than 150 years.

At our core, it is our culture that promotes integrity,
accountability and reliability - with the safety of those
we serve as our highest priority. It is the possibilities
afforded to us from the commitment and engagement
of our employees who dedicate many hours to develop
initiatives, enhance the customer experience, assist
each other and make a difference in our communities.
With oversight and accountability from our Board

of Directors, along with the collective efforts of our
employees and the support of our investors, we are
able to make investments in projects that provide safe,
reliable, plentiful and environmentally friendly energy
options to existing and new customers. We are proud
to stand together, united with our stakeholders, and to
be an essential part of delivering energy solutions.

2018 was a celebratory year for Chesapeake Utilities.
We were honored to receive the award for Best
Corporate Governance Among North American Utilities
by Ethical Boardroom Magazine. This prestigious
award recognizes outstanding leadership worldwide
for companies that have raised the bar to ensure

that strong corporate governance contributes daily

to enhancing long-term value for all stakeholders.

We were also honored to be placed in the top three
companies for Corporate Governance Team of the
Year (small to mid-cap sized companies) by Corporate
Secretary Magazine, an award we received in 2017. This
award recognizes the best in corporate governance for
their commitment to a culture that promotes integrity
and accountability.

Today is a time when many of our employees,
communities and investors contribute to the evolving
corporate governance landscape. It is a time where
Environmental, Social and Governance (ESG) oversight
initiatives of many energy industry investors and
other stakeholders are helping to inform operational
decision-making and investment strategies. We
embrace these initiatives, our long-standing culture
and practices that align with these initiatives and the
opportunity to communicate to all of our stakeholders
the positive impact the energy industry has on the
country’s economy, as well as on the security of
investors, customers, regulators and the communities
we serve.

Our commitment to a culture that promotes integrity and
accountability, along with the hard work and dedication
of our team, is the foundation for our continued success.

Jim Moriarty, Executive Vice President, General Counsel, Corporate

Secretary and Chief Policy and Risk Officer

Chesapeake Utilities Corporation | 2018 Annual Report



CORPORATE GOVERNANCE

Pictured, left to right, are Shane Breakie, Assistant Vice President, Chesapeake Utilities; Jim Moriarty, Executive Vice President,

A

General Counsel, Corporate Secretary and Chief Policy and Risk Officer; Stacie Roberts, Director of Corporate Governance; Jeff
Householder, President and Chief Executive Officer; and Lou Anatrella, Vice President and Chief Human Resources Officer, at the
Corporate Secretary Magazine Corporate Governance Awards ceremony in New York City. Photo Courtesy of Corporate Secretary

Magazine.

Chesapeake Utilities Corporation was the recipient of Ethical

2018 Best North
American Utility
for Corporate
Governance

I

Boardroom Magazine’s 2018 award for Best Corporate
Governance in the Utilities Sector in North America. The
prestigious award recognizes outstanding leadership
worldwide for companies that have raised the bar to ensure

that strong corporate governance contributes daily to
enhancing long-term value for all stakeholders.

What We Do At Chesapeake Utilities

We are committed to a culture that promotes integrity,
accountability and reliability - with the safety of those we
serve as our highest priority

Diversity, inclusion and equality are embedded in our culture
and employees are empowered and encouraged to be
authentic leaders and contribute in meaningful ways

Each employee has a duty to maintain a work environment
that is free from all discrimination and harassment and
provides a positive experience that respects human rights

Chesapeake Utilities was recognized as a Top Workplace for
the seventh consecutive year based on feedback from our
employees

We sponsor health and wellness programs for our employees
and their families and encourage employees to be well, in
every sense

We have a nationally recognized facility that received an
independent certification for the use of sustainable materials
and leading edge environmental elements, resulting in reduced
energy consumption

We are members of organizations that promote energy
efficiency, such as the Energy Efficiency Advisory Council and
the Clean Cities Coalition

We invest in our infrastructure to provide clean natural gas to
customers and are an integral part of the energy solution

We invest in diverse value-added projects, including
converting customers to natural gas, opening a CNG fueling
station, promoting the use of combined heat and power and
participating in electric vehicle charging programs

As an energy company, we report on environmental, safety
and emissions standards set by our federal and state
regulators

We make available to our stakeholders energy efficiency
information through our websites and customer mailings

We have a facility that is one of the most energy-efficient
cogeneration power plants in the U.S.

We conserve approximately 2 million gallons of water annually
from a rainwater reclamation method at one of our facilities

We are proud to offer customers an energy conservation
rebate program, and to provide conservation education to the
community

We have a SHARING program that provides energy-related
funds to qualified families with financial needs



EMPLOYEE-CENTRIC

company

Chesapeake Utilities is focused on sustaining our aspiring and
caring culture that nurtures our shared values and encapsulates
the essence of our Company.

TOP

WORK

PLACES
Our talented workforce comprised of experienced professionals with diverse

backgrounds working collaboratively across the Company is a pillar of our
foundation for growth. Our employees are committed to meeting the highest
standards for our colleagues, customers and communities. By building

meaningful connections, gaining new perspectives and identifying opportunities 7 Y EA RS

beyond our existing offerings and service areas, our employees drive progress

and innovation. in a row being
recognized as a Top

At Chesapeake Utilities, we cultivate a high-performance workforce, promoting
integrity and accountability. Our continued growth depends upon investing in Workplace Company
our employees, empowering them to leverage their expertise and celebrating

Company successes and employees’ achievements.

At Chesapeake Utilities, our people are the very heart of our culture. From
their relentless determination and drive to find innovative solutions, to the
personal connections they make every day, they continually go above and
beyond to turn our aspirations into reality.

Lou Anatrella, Vice President and Chief Human Resources Officer

FLORIDA PUBLIC

is committed to caring

for our customers,

communities and
olleagues.
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EMPLOYEE-CENTRIC COMPANY

COMPANY ACCOLADES

ief Financial Officer, one measure of the Company’s success has
(o nly been its financial performance as measured by any number of
metrics. What has been equally exciting as the financial performance,
though, are the many accolades we have received across the Company.
Whether it is answering a customer’s question, working with our external
partners or engaging in community service, our employees take pride in
everything they do. There is an underlying drive to demonstrate excellence
in everything that is undertaken. This comes through loud and clear. It is
very rewarding to see the Company and its many ambassadors rec
for the positive impact being made each and every day.

PR News Award — PR Rising Star Under 30
The PR News “PR Rising Star Under 30” is bestowed upon the industry’s best and brightest. In 2018,

. 3 WS
R|S|ng PR StarS Crystal Campbell, Supervisor, Integrated Communications, was named a “PR Rising Star Under 30”
Under at the annual awards luncheon in Washington, D.C. Ms. Campbell was recognized for her leadership,

growth, campaign innovation, relationship building and mentorship qualities, as well as her ability to
grow audiences and increase awareness and engagement.

2018 Best Practices Awards in Outage Communications

FPU was honored with the Bronze Award for mid-sized utilities by Chartwell at the “2018 Best
T~ Practices Awards in Outage Communications.” FPU’s Hurricane Irma Community Engagement

'@ﬁihartweﬂﬂ Campaign was recognized for tackling the communications challenges of this event, which included
BEST PRACTICES

2018

handling an unusually large volume of operations inquiries and customer interactions. The Company’s
dedicated customer care, operations and communications team members successfully managed and
executed a social media strategy that helped to keep FPU customers safe, informed and in contact
with FPU representatives, providing reassurance and relief during times of uncertainty.

PR News’ 2018 Social Media Awards

OCl L‘dla. PR News presented FPU with two honorable mentions at the 2018 PR News’ Social Media Awards
Luncheon. FPU was a finalist in the categories, “Facebook-Best PR Campaign” and “Facebook-
Community/Engagement” for its Hurricane Irma Restoration Communications.

International ARC Awards

Chesapeake Utilities Corporation was recognized with three International ARC Awards for its

2017 Annual Report at the 32nd International ARC Awards in Hamburg, Germany. The Mercomm
Annual Report Competition — the ARC Awards — honors standards of excellence in annual reports
AWARDS from around the world and encourages vital corporate communications and creative design. The
e ;<XXH publication was recognized with two Gold Awards for traditional Annual Report/Form 10-K and
o Chairman’s/President’s Letter, and a Bronze Award for Written Text. All awards were within the
Electric and Gas Services category.

Marketing Person of the Year

The Fred Pryor Marketing Person of the Year award was presented to Danielle Mulligan, Director of
Growth and Retention, Conservation Sales, at the Florida Natural Gas Association’s annual operating
(P P RY() R and marketing conference. Ms. Mulligan received the award for demonstrating outstanding performance
tearning - Selutions and marketing efforts in the natural gas industry. Ms. Mulligan developed the strategy for the first
hurricane storm season response including the development of practices and procedures that will serve
as the model by which the Company will conduct itself in a storm crisis going forward.



Chesapeake Utilities cares about creating a healthy and safe
environment for our employees, customers and communities,
just as we do for our families and ourselves. We encourage

a culture dedicated to promoting safe and reliable energy
options; a continuously safer workplace for employees;

and safe service offerings for customers and within our
communities. The efforts of our employees, who proactively
pursue a positive safety culture for our stakeholders, have led
to industry recognition and a strong reputation for being a safe
and reliable Company.

Throughout our business areas, our safety and compliance
departments are very involved with our strategic planning. A
main focus of our safety and compliance teams is supporting
Our commitment to safety is the business units to ensure safe operations for, and adherence
to, personal, public and pipeline safety. These teams work
closely with public officials, emergency responders, customers
key component of our operations and safety advocates to promote awareness of best practices

and everyday processes. for safety and reliability.

embedded in our culture and is a

are safety leaders at Chesapeake Utilities. Our
safety culture engages and empowers employees to

take actions that have a positive impact on saf
work, in the home and in our communities.

Hyun Ju Lee, Safety Data Analyst & Audit Coordinator

‘ Safety Achievement Awards

Eastern Shore Natural Gas Company and Aspire
Energy, earned Safety Achievement Awards from
the AGA in 2018.

Hyun Ju Lee, Safety Data
Analyst & Audit Coordinator
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New Heigbts\‘

UNIVERSITY

New Heights University — Aspiring Leaders Academy

New Heights University, an educational and professional
development program, assists our employees by enhancing
their leadership qualities to reach their fullest potential.

In 2018, the first class of the Aspiring Leaders Academy,
a branch of the New Heights University, completed the
18-month leadership program. This initiative combined
classroom sessions and independent assignments into an
interactive learning experience for the development of
current and future leaders throughout the Company.

EMPLOYEE-CENTRIC COMPANY

At Chesapeake Utilities, we

inspire our employees to
perform at their best. We
continue to invest in our people
through programs that support
our employees’ ambitions,
creating value and reinforcing

our culture.

spiring Leaders Academy (ALA) was a
great experience. Not only did the courses
help me to develop my career, but they
helped me develop personally as well. | was
given time for reflection, gained a better
understanding of others and most importantly
formed friendships with my coworkers. |
believe that being a part of the ALA class

has helped me become the employ

manager | am today.

Kim Smith, Manager, Financial
Planning and Analytics
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CHESAPEAK\)
Aspiring
Scholars

Chesapeake Aspiring Scholars Asp??i?z““

Scholars
Our employees make up the Chesapeake

family, and by extension, their families are €
important to us. Chesapeake supports the we&oﬂw
aspirations of our employees and through " A 4

the Chesapeake Aspiring Scholars
program, the Company annually awards
scholarship grants to students of our
employees to assist with their educational
pursuits at colleges, universities and
technical schools. The program is open to

high school seniors of employees across
the Company.

TO

Chesapeake Utilities Corporation’s

wung Scholans Luncheon

Centered, are 2018 Aspiring
Scholars Alexa Curto and

Kayla Curto, daughters of Lisa
Pearson and Eric Pearson,
Senior Manager, Operations and
Compliance Engineering.

Welliiess

Through our Chesapeake Utilities Wellness
program, we encourage a healthy lifestyle
and community outreach via participation
in our companywide Passport to Wellness
competitions and Company-sponsored 5K
runs/walks.

Our Passport to Wellness initiative enables

employees to continuously track their

cardio health progress through Walker

: Tracker, which integrates with all major

[a%: > &N wearable and mobile apps. This promotes
Ed @y goal attainment, social interaction, team

building and friendly competition.

Left to right, Stefanie Tanner,
Dispatcher; Nicole Pratt, Dispatcher;
and Cheryl Lemon, GIS Specialist,
Jjoined employee participants in
the Company-sponsored walk +
supporting the American Cancer

Society’s Making Strides Against
Breast Cancer.

256

Left to right, are Dean Holden, Manager,
Business Development and Sales, and
his son, Miles, who participated in the
“Pajama Rama” 5K run/walk benefiting
The Shepherd Place, a community
shelter, in Dover, DE.
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CHESAPEAKEY
Jamie Goodman-DeFazio,
Inspector, knows how
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| - . e i{
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Everyone matters at - -
Chesapeake Utilities. We
continue to enhance the

work experience by building
a more inclusive culture that
provides the resources for
our employees to achieve
their goals and make
meaningful connections with
fellow employees, customers
and within our communities.

I chose this line of work to apply my
critical thinking and creativity to offer
fresh perspectives and innovative
approaches. At Chesapeake Utilities,

| am empowered to do so and my

colleagues welcome it. CHESAPEAKE

Caies)

02
with A CP

Cares With A Cause

Through our Cares With a Cause program, Chesapeake
Utilities provides employees with opportunities to serve our
communities. Each quarter, we select a different charitable
cause for our employees to support by volunteering time,
donating funds or contributing items that may be needed.

In 2018, our employees collectively partnered with local charities
to donate supplies at the start of the school year, promote
breast cancer awareness, collect winter coats and support
children’s health. In honor of our veterans, we partnered with
local food banks and collected nonperishable food and other
items leading up to Veteran’s Day. Additionally, for the last two
years, the Cares With a Cause program united employees to
assist with hurricane relief efforts.
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27th WORLD GAS | JUNE 25-29
CONFERENCE 20'I 8
WASHINGTON DC |

Yicu

World Gas Conference 2018

In June 2018, the 27th World Gas Conference

was hosted by the American Gas Association in
Washington, D.C. This triennial conference is the
leading global natural gas industry forum that aims
to raise the voice of the industry while offering timely
updates on strategic, commercial and technical issues
facing the entire gas value chain. More than 600

of the industry’s most senior leaders from around

the world were featured, including Aleida Socarras,
Vice President of Chesapeake Utilities Corporation.
Ms. Socarras presented as a panelist in the Industry
Insights session “Collaboration Between Natural Gas
and LPG in Market Development.”

3
WOMEN

in

ENERGY

“Chesapeake Utilities’ Women In Energy program provides

an outlet to share diversity of thought which strengthens an
organization and provides a tool to encourage and support

women in their careers with our Company.”

Our Women In Energy program is a forum where women at
Chesapeake Utilities are able to connect, network and share
their unique experiences and perspectives as professionals in
the energy industry. Our Company includes women in careers
at various levels ranging from accounting, communications
and engineering to meter technicians, gas control managers,
pipeline locators and executive leaders. The Women In
Energy program empowers women to explore alternative
career paths that support the changing needs of the
Company.

In recognition of International Women’s Day and Women'’s
History Month, female employees were honored for their
expertise and dedication with a companywide celebration.

, to learn more about our Women
In Energy program and the highlighted stories of our female
employees who strengthen our foundation for growth.

Chesapeake Utilities Corporation | 2018 Annual Report

orld Gas Conference provided us with an opportunity

to showcase Chesapeake Utilities’ successful strategy
of serving residential markets ahead of natural gas
infrastructure with the use of propane Community Gas
Systems (CGS). CGS customers enjoy all the benefits of gas
while under-served areas build out to sufficient density
warrant expansion of natural gas service.

=

On March 8, we celebrated International Women’s Day and Women'’s History
Month companywide. This was one of the gatherings, held at our Energy
Lane campus in Dover, DE.



EMPLOYEE-CENTRIC COMPANY

been a Brand Champion for almost four Q
years. | think the Chesapeake Cares program is an
awesome perk of this Company. | truly enjoy being
a Brand Champion. It is actually really fun! It can be

challenging to keep employees engaged but | feel E M P LOY E E

like the Cares events help to promote everyone to

stay connected. The program is based upon positive R E CO G N | T | O N

reassurance and the Cares recognition adds

and recognizes employees for all that they d Employees feel valued when they

Stefanie TannCEICEES. are able to connect positive meaning
to their work and are recognized for
their accomplishments. Chesapeake
Utilities cares about our employees
and each and every one of them
contribute to the success of our
organization.

CHESAPEAI)
Cares

One way the Company expresses
gratitude for employees is through
the Chesapeake Cares program.
A team of more than 40 Brand
Champions organizes these events
for their colleagues. During Cares
events, we welcome new employees,
celebrate employee milestones
and highlight colleagues’ efforts
and achievements through our
recognition program.

Our peer-to-peer recognition
program offers employees a way to
acknowledge and show appreciation
for coworkers who make a difference.
Individuals are recognized for their
contributions and promoting our
shared values.

- = Chesapeake Utilities hosted a Family
Fun Day Event for employees and their
families to enjoy a day of fun activities
with coworkers in appreciation of all
that our employees do.

W
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response, relief 4
& restoration: |

HURRICANE MICHAEL

“end my sincere thanks and appreciation to our

employees and volunteers for their dedication to our
customers and colleagues during the most expansive
restoration effort in our history. Being without power for
any period of time is challenging. We thank our customers
for their continued patience and support while our crews
worked to safely repair our system as a result o

f _
unprecedented storm. ” i
{ {
3. y ¢
Kevin Webber, Senior Vice President f
and President, Florida Business Unit ' ] » A
Donnie Maxi P
Senior Line;

| want to thank everyone at Florida
Public Utilities Company. You did

a great job. You had over 12,000
businesses and homes without power
and | know that you worked really hard
to get the power back on as soon as

possible to help these families and

mm Bt . = businesses. Job well done for all that

$6OM+

you do to help people fully recover.

Employees from across the Company came together to keep our workforce going throughout the
restoration period by preparing food, doing laundry and helping with travel logistics for our employees,
contractors and many volunteers. Pictured, left to right, are Devon Rudloff, Assistant Vice President,
Human Resources; Morgann Firestone, Customer Service Representative; Dominica DeBrauw, (Employee
Assistance Provider) Counselor; and Todd Kelley, Assistant Manager, Customer Care - Operations.

24 Chesapeake Utilities Corporation | 2018 Annual Report




On October 10, 2018 Hurricane
Michael was the first Category
4 hurricane on record to make

landfall in the Florida Panhandle.

Michael’s 155 miles-per-hour
sustained wind speed inflicted
widespread and severe damage
to Northwest Florida.

The FPU Northwest Division
electric distribution system was
squarely in the storm’s path as it
came onshore and moved north
into Georgia. The eye of the
hurricane passed over virtually
our entire system. All of our
13,000 customers were without
power, with significant portions
of our system heavily damaged.

We have a well-developed
storm response plan. Our
employees are highly trained

to assess damage and quickly
began the process of service
restoration. Our teams have
significant experience with
storm restoration, including
recent efforts after Hurricanes
Matthew and Irma. The damage

from Hurricane Michael’s
unprecedented force was unlike
anything any of our crews had
experienced.

Large sections of our system:
miles of wire, thousands of poles
and hundreds of transformers
were on the ground. Thousands
of trees were down in
neighborhoods and along
roadways across the impacted
area. We had to cut our way
down streets, often following

a bulldozer, to even access our
facilities.

Within the first week following
the storm, we had restored
critical medical facilities, several
schools, wastewater treatment
facilities and other critical service
and commercial facilities. In less
than a month, all customers
who could receive service

were restored. FPU committed
over $60 million to the service
restoration, rebuilding the
system with upgraded storm
hardened poles and equipment.

RESPONSE, RELIEF & RESTORATION

In Marianna, Florida after Hurricane
Michael, | experienced firsthand

the Company’s culture of caring for

our employees, our customers and

the communities we serve. The first
response that was heard from every
employee was concern for the welfare
of those affected by the storm and what

they could do to help.

| had employees who worked several
hours clearing trees and streets just
so they could get to work. Each and
every employee who assisted during
our electric service restoration effort
worked extremely long hours for
several weeks to bring hope and

a sense of normalcy back to the
devastated communities.

Buddy Shelley, Assistant Vice
President of Electric Operations

It’s been a humbling experience. This is
the first time that | ever went through
anything like this. The good part of this
for me, from the inside looking out, is
that you can see a lot of people come
together, trying to help each other.

Rhondon Gray,
Safety Coordinator



connecting with our
customers & communities

We care about our customers and the betterment of our communities.

Beyond delivering safe, efficient and reliable service, Chesapeake Utilities appreciates
that today’s customer expectations are evolving. Customers require personalized,
seamless and digitized interactions. As we continue to serve our customers in a safe and
environmentally responsible manner, we are committed to providing them with enhanced
options, more convenience and modern solutions.

logy and innovation have
forever transformed the customer
and utility interactions. Customers
expect knowledgeable employees,
convenience and ease when
interacting with Chesapeake
Utilities. We strive to understand

customers’ needs and design

The Customer Journey services and interactions that

our customers.
Our customers asked for more convenient ways to do business with Nicole Carter, Assistant Vice

us. We listened. As a result, Chesapeake Utilities, FPU and Sandpiper President of Customer Care
Energy embarked on an initiative to enhance the customer journey.

Through the new service, EZ-Pay, customers are able to quickly and

easily view and manage real-time account balances online and by

phone, and have more flexibility in payment options. Customers may

make payments by phone, online or using any mobile device at a

reduced fee, or at any of our expanded network of authorized retailers.

This is the first step in our journey of bill and payment transformation.
In the near future, customers can expect benefits such as electronic
and paperless billing, a customer portal that will allow for the selection
of preferences and notifications, pay by text, self-service options

and the ability to view data such as usage history which will allow

our customers to make actionable decisions based on real-time
information.
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Sharp Energy Customer
‘ Experience

Sharp Energy is committed to providing
propane customers an optimal experience
by offering an enhanced customer portal
that enables customers to manage their
accounts with ease and convenience.
Customers may view and pay their bills,
order propane, submit service call requests
and view past transactions online or through
their mobile devices.

sn,qnp\‘

ENERGY

If you have an emergency or smell propane,
please contact 888.Sharp.40 immediately.

Customer Login

Email Address or Account Number

Password

Wanda Edwards, Customer
Service Representative

ING WITH OUR CUSTOMERS & COMMUNITIES

‘ Best Gas Company
P Award

For the third consecutive year,
Sharp Energy received awards
for “The Best of Eastern Shore
Gas Company” and “The Best
of the Eastern Shore Southern
Gas Company” as chosen by
the readers of The Metropolitan
Magazine.

7 e
Left to right, are Andy Hesson, Vice President, Sharp Energy; Rodney
Baylous, Manager, Customer Experience; Marybeth Bowden, Manager,
Customer Experience; Jeff Householder, President and Chief Executive
Officer; Suzy Hutchison, Manager, Marketing and Communications; Lynn
Muir, Manager, Customer Experience; Eric Mays, Director, Marketing; Jim
Moriarty; Executive Vice President, General Counsel, Corporate Secretary
and Chief Policy and Risk Officer; and Andrea Gaston, Customer Service
Representative.

15,000+

| just signed up and cannot say enough good
things about it. | found my delivery info, at
what price | was charged and my transactions.
| feel up with the times now.
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CARING IS ALWAYS
IN SEASON

Year-round, we aspire to be a good neighbor by
helping our customers and the communities in which
we live, work and serve.

640+ $347K 3,900+

employees donated hours volunteered by
volunteered in 2018 in 2018 Chesapeake Utilities’
employees in 2018

‘é

Chesapeake Utilities’ corporate citizenship is
an.integral part of our-culture. Left'to right,
are Debbie Smith, Community Engagement
Manager, with the News Hound from the
Delaware State News.

ears of providing
ancial assistance

Employee representatives of the CHEERP join community partners who
assist Chesapeake Ultilities in support of the SHARING program.

SHARING

CHESAPEAKE
The Chesapeake Emergency Energy Recipient At Chesapeake Utilities, we care about the
Program (CHEERP) communities we serve and the SHARING program
Chesapeake Utilities created the SHARING fund, an approved helps to support the elderly, ill and those facing
501(c) organization, with donations provided by customers, financial hardships during the challenging winter

employees and communities. Chesapeake Utilities partners with
Catholic Charities in Delaware and Shore UP! in Maryland to assist
the Company’s natural gas and propane gas customers living on

months. We are grateful for the generosity of
our partnering organizations, customers and
) ) - ) ) employees who have helped us to keep families in
the Delmarva Peninsula who need financial assistance to pay their
. . . . need warm for the past 35 years.
gas bills or to repair their gas appliances. Annual grants for as
much as $1,000 are available to customers who meet the specific Shane Breakie, Assistant Vice President,
requirements including a new grant for individuals who were Chesapeake Utilities and President of CHEERP

impacted by the federal government shutdown.
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: Q Energy Experts

We strive to educate our customers about efficient energy
use and how to manage their bills and reduce their carbon
footprint while maintaining or increasing the comfort of
their businesses or homes. Through its Energy Expert
program, FPU provides resources such as energy-related
tips and advice, articles, videos, blog content and other
downloadable materials. This energy conservation resource
features an “Ask the Energy Expert” tool which allows
customers to submit energy-related questions and receive a
response from FPU energy experts.

= o foam
This Home 1S Stys'moruo
ored By: | -

As our Company thrives, we aim to make a difference in people’s lives and
inspire others to give back, making a positive impact. FPU sponsored and
participated in the Chipola Area Habitat for Humanity Women Build event
in Marianna, FL. Left to right, are Janine Roye, Administrative Assistant;
Kate Jones, Senior Meter Reader; Sally Jones, Quality and Customer
Experience Analysis Supervisor; Virginia Nail, Senior Meter Reader; Donna
Fowler, Stores Manager; and Janet Register, Meter Reader.

7
.4 Pay It Forward Campaign

In appreciation of our Top Workplace recognition for the seventh
consecutive year, we thanked our customers and communities
for their ongoing support through our “Pay It Forward”
Campaign. For a week in November, participating coffee shops
in our service areas offered free coffee courtesy of Chesapeake
Utilities. It was our way of giving back and showing our
appreciation of our customers and communities.

2 9 7 O/ increase in new visitors to the corporate
O website during the campaign .
e

CONNECTING WITH OUR CUSTOMERS & COMMUNITIES

Left to right, are Wade Hughes, Commercial Sales Account Manager;
Michelle McMurtry, Builder/Developer Account Manager; and “Energy
Expert” Scott Ranck, Manager, Conservation.

Partnerships with local and national organizations that encourage the
betterment of our communities continue to be a major part of our legacy
of giving. Sharp Energy was a sponsor of the “Help Our Kids” radiothon,
held at Nemours/Alfred I. duPont Hospital for Children in Wilmington, DE.
Left, is Krystal McGill, Financial Administration Manager.




As a leading energy provider for more than 150 years, we
uphold our aspiring and caring culture.

We are a responsible Company that continues to honor our

obligation to operate in a safe and environmentally friendly manner.

As part of our commitment, our employees identify better and

innovative ways to serve our customers, grow our businesses and

support our communities to facilitate sustainable practices.

For the fourth consecutive year, Chesapeake Utilities
partnered with the Delaware Chapter of The Nature
Conservancy in support of the conservation and protection
of natural resources in Delaware. In March 2018, more than 40
employee volunteers and family members spent a day at the
conservancy’s Ponders Tract Preserve in Milton, DE, planting
more than 60 native trees and shrubs, fixing deer fencing,
restoring the main trails and trimming pine trees along the
trails. In September 2018, our employees participated in the
Dodfish Dash in Milton, DE. As a longtime Company sponsor,
employee runners/walkers and event volunteers supported
the Dodgfish Head Brewery’s annual event which benefited the
Delaware Chapter of The Nature Conservancy.

B
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\ Amanda Chi, Director
of Business Planning

ENVIRONMENTAL
SOLUTIONS

Chesapeake Utilities is a
diversified energy provider that
draws upon its legacy of expertise
to conduct business with
environmental responsibility.

We are strongly committed to
operating in a green manner and
increasing environmental benefits

in our communities. As part of
our strategic approach, our teams

strive to identify solutions for more
efficient energy use, generate
savings for our customers and
reduce the carbon emissions within
our business operations.

280+

Our employees are the foundation of our growth.
Our aspiring and caring nature are at the heart of
everything that we do. For several years we have
participated in an annual volunteer event with The
Nature Conservancy. Our team eagerly looks forward
to enhancing the appearance and well-being of the
conservancy’s preserves, leaving them for visitors to
explore and enjoy their natural beauty.



OUR COMMITMENT TO SUSTAINABILITY

2018 Air Quality Awareness Champion

Sh The Clean Cities Coalition - U.S. Department of Energy helps residents, businesses and fleet

tL Avl

operators to work together to reduce the use of petroleum, develop regional economic
opportunities and improve air quality. Chesapeake Utilities partners with the Delaware Clean Cities
Coalition to improve air quality and increase the use of cleaner fuels in transportation. Chesapeake

Utilities is also a member of the Maryland Clean Cities Coalition. FPU is an active member of the

Florida Clean Cities Coalition, participating in three Florida chapters. We were sponsors of the 2018

National Clean Cities Annual Meeting.

Green Globes Certificate

GREEN
GLOBES

A S S ESS OR

The Energy Lane campus earned Green Globes Certification by the Green Building Initiative.
The office building and warehouse are nationally recognized for maintaining a higher

standard of environmental integrity.

CNG

Chesapeake Utilities provides environmentally
friendly alternative fuels for vehicles including
compressed natural gas (CNG) to reduce
emissions in transportation applications.

Our new Energy Lane campus in Dover, DE,
features Chesapeake Utilities’ new CNG fueling
station for public use on the Delmarva Peninsula.
This station provides CNG for fleets and personal
Natural Gas Vehicles. We have worked with the
state of Delaware and the Clean Cities Coalition
to create grants for alternative fuel vehicles

and to develop a clean fuel corridor along the
Delmarva Peninsula.

Why CNG-Powered Vehicles vs.
Vehicles Using Gasoline or Diesel?

85% 30%

lower NOx emissions reduced Greenhouse
Gas Emissions

30%-40%

lower CO2 emissions

REVITALIZE

JR MIASS Il]/"l\J

CLEANER AIR
LOWER FUEL CQ8

Our businesses are active members of the Clean Cities Coalition - U.S. Department of Energy and
participate in events and conferences that promote environmental responsibility and the use of
cleaner fuels in transportation. Pictured is Ben Semchuck, Manager, Growth & Retention Sales, at
a Florida National Gas Association event.

cmss,APEAm?

UTILITIES

FE,
FUELED BY CLEAN, SA
DOMESTIC NATURAL GAS

Chesapeake Utilities’ compressed natural gas (CNG) fueling station is the only public CNG
fueling station on the Delmarva Peninsula. Pictured is a representative from the Kent County
Tourism Office using the CNG fueling station for The Villager, the Tourism Office’s mobile
visitor center fueled by natural gas.
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CHP

Chesapeake Utilities uses combined heat and
power (CHP) to provide significant efficiency
improvements and cost savings while reducing the

overall environmental impact.

Our natural gas-fired Eight Flags Energy CHP Plant
on Amelia Island, FL, generates approximately 21
megawatts of baseload power producing enough
electricity to meet on average 50 percent of Amelia
Island’s demand. The CHP plant was designed to
produce electricity, steam and water with less air
pollutants and water usage, meeting a 78 percent
efficiency target.

The CHP plant is modeled to enhance the overall
electric grid resiliency, since on-site power units
do not rely on power transmission lines — keeping

AUTOGAS

OUR COMMITMENT TO SUSTAINABILITY

power on for customers in times of need. During
major hurricanes, the CHP Plant had critical facilities,
such as hospitals and larger commercial and
industrial customers in operation soon after the
storms had ended.

Chesapeake Utilities has assisted customers with
the implementation of three CHP projects on the
Delmarva Peninsula as a result of its commitment
to providing valuable energy options to customers.
The Company provides natural gas service to the
CHP plants at Peninsula Regional Medical Center in
Salisbury, MD; the Dogfish Head Brewery in Milton,
DE; and the Seaford School District in Seaford, DE.

78%

Propane AutoGas is a viable alternative fuel for automobiles that reduces emissions
and lowers costs. As a member of Alliance AutoGas, Sharp Energy installs and supports
propane vehicle conversion systems for vehicle fleets and provides on-site fueling
infrastructure. With 48 AutoGas stations in operation in Delaware, Maryland, Virginia,
Pennsylvania and Florida, Sharp Energy has deployed 87 propane-powered vehicles
within our own fleet displacing approximately 155,000 gallons of gasoline annually.
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reduced Greenhouse
Gas Emissions

225%

= 2 O % reduced NOx
60 9% reduced co2

gallons of gasoline
and diesel
displaced in 2018

Eric Mays, Director, Marketing, explains
the benefits of AutoGas and a propane
vehicle conversion system at our
Investor Days event.



MARLIN GAS SERVICES

marlin gas services

A STORY OF GROWTH AND INNOVATION

In December 2018, Chesapeake Utilities acquired the assets of Marlin Gas Transport, Inc. and established a new
subsidiary, Marlin Gas Services, LLC (Marlin). Marlin operates a fleet of compressed natural gas (CNG) tube trailers that
provide mobile gas transport services to transmission and distribution pipelines and end-use customers. The company’s
primary terminal location is in Spring Hill, FL. Over the past 15 years, Marlin has focused its business on the Southeast
and Mid-Atlantic, but delivery capabilities extend nationwide. Marlin has transported over 7 billion cubic feet of gas.

Chesapeake Utilities’ Florida business unit has been a major Marlin customer. Over the past several years, FPU has relied
on Marlin to provide temporary service to numerous expansion areas prior to installation of permanent pipeline facilities.
We believe that our experience as a Marlin customer gives us the unique insight into the operational, regulatory and
financial implications of deploying CNG tankers. We will leverage those insights to market Marlin’s services to similarly
situated pipeline and distribution customers. The increased capital availability and support offered by Chesapeake
Utilities will enable us to significantly expand Marlin’s targeted service area.

Marlin is a premier provider of virtual pipeline solutions.
We are able to provide uninterrupted access to gas
during planned and unplanned pipeline outages, as well
as providing supply to customers not directly connected
to pipeline supply. As demand for natural gas continues
to increase, Marlin offers a great opportunity to expand
Chesapeake Utilities’ gas service options and reach new
customers in new markets.

Kevin McCrackin, Director, CNG/LNG Services
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Jeffry M.
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Vikrant A. Gadgil

Vice President and Chief

Information Officer
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Director Since 2010

Retired President & Chief
Executive Officer,
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Eugene H. Bayard B
Director Since 2006

Of Counsel,
Morris James LLP,
Georgetown, Delaware
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Ben Semchuck
Steven Senft
Andrew Sergovic
James Shadd
Robert Shatzer
Drane Shelley
Jared Shelton
Richard Shertzer
Kevin Shockley
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Jarrett Smith
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Leona Solomon
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Ernest Washington
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Theodore Wheaton
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Linda Winston
Chaneta Wise
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Geoffrey Wright
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Kyle Young

Keith Young
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Leslie Zambrano
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Note: Chesapeake
Utilities Corporation
employees as of
3/13/19.
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